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The table below shows the main applicable deadlines. When personal data is collected for several purposes, it is 

kept for the longest retention period. 

 

Legal Basis Macro Purpose Finality Retention Period 

Compliance 
with our 
legal 
obligations 

Manage and 
declare risks 

 
Control operations 
and transactions 
and thus identify 
those that are 
unusual 

 
A maximum of 5 years from the execution of the 
operation/transaction 

 
Manage and 
report the risks (of 
a financial, credit, 
legal, compliance 
or reputational 
nature, etc.) that 
the BNP Paribas 
Group is likely to 
face in the course 
of its activities 
 
 
  

A maximum of 20 years from the end of the relation.  

Comply with 
legal obligations 
regarding 
electronic 
signatures 

Comply with the 
rules applicable to 
service providers 
issuing electronic 
signature 
certificates 

10 years from the end of any contractual relationship 

Comply with 
legal obligations 
in terms of 
financial 
security and 
professional 
ethics 

Contribute to the 
fight against tax 
fraud and comply 
with our reporting 
and tax control 
obligations 

5 years from the end of any contractual relationship 

Detect and 
prevent corruption 

2 months from the processing of the file, 5 years from the 
end of the relation in the case of proven corruption. 

Fight against 
money laundering 
and the financing 
of terrorism 

5 years from the date of the operation or the end of any 
contractual relationship 

Comply with 
accounting and 
tax standards 

Register 
transactions for 
accounting 
purposes 

10 years from the end of any contractual relationship 
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Exchange and 
report different 
operations, 
transactions or 
requests or 
respond to an 
official request 
from an 
authorized local or 
foreign judicial, 
criminal, 
administrative, tax 
or financial 
authority, an 
arbitrator or a 
mediator, law 
application 
authorities, 
government or 
public agencies 

 
5 years from the declaration 

Support fragile 
clients 

Detect situations 
of financial fragility 
in order to offer 
the clients 
concerned 
appropriate 
support measures 

10 years from the end of any contractual relationship 

 
     

Legal 
Basis 

Macro purpose  Finality Retention Period 

Execution 
of a 
contract to 
which you 
are a party 
or of pre-
contractual 
measures 
taken at 
your 
request 

Provide 
services or 
products and 
ensure 
customer 
relationship 
management 

Define your credit 
risk score and 
repayment 
capacity 

10 years from the end of any contractual relationship 
No data related to prospect customers is kept for more 
than 6 months 

Assess (e.g. 
based on your 
credit risk score) 
whether we can 
offer you a 
product or service 
and on what 
conditions (e.g. 
price) 
  
Provide you with 
the products and 
services 
purchased in 
accordance with 
the applicable 
contract 

Answer to your 
requests and 
assist you in your 
procedures 

Secure the 
settlement of your 
estate. 

Manage existing 
debts in the 
amicable recovery 
phase 
(identification of 
unpaid customers) 

      

    

Legal Macro Purpose Finality Retention Period 
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Basis 

Satisfy our 
legitimate 
interest or 
that of a 
third party 

Manage the 
risks to which 
we are exposed 

Keep proof of 
operations or 
transactions, 
including in 
electronic format 

10 years from the end of any contractual relationship 

Manage over-
indebtedness, 
litigation (judicial 
and extrajudicial) 
and recovery of 
compromised 
debts 

5 years from the closing of the recovery file.  
 
In the context of litigation, the data is kept for the duration 
of the procedure and until the expiry of the ordinary and 
extraordinary recourses. 

Monitor your 
transactions to 
manage, prevent 
and detect fraud 

A maximum of 2 months to 5 years (depending on the 
nature of the study), from the date of the study 

Develop individual 
statistical models 
to facilitate the 
definition of your 
borrowing 
capacity 

10 years from the end of any contractual relationship 

Manage 
complaints and 
the defense in the 
event of a 
litigation 

10 years from the end of any contractual relationship 

Ensure the 
security of our 
customers, 
employees and 
activities 

Improve 
cybersecurity, 
manage our 
platforms and 
websites, and 
ensure business 
continuity 

5 years from detection 

Prevent corporal 
damages and 
injury to people 
and property 
through video 
surveillance 

1 month from recording 

Improve the 
efficiency of our 
processes and 
services 

 
Improve the 
automation and 
efficiency of our 
business 
processes and 
customer services 
(e.g. auto-filling 
complaints, 
management of 
your requests and 
improving your 
satisfaction based 
on data collected 
from our 
interactions with 
you such as 
phone recordings, 
emails or chats). 

1 month to 10 years from the end of the contractual 
relationship depending on the nature of the process  

Manage BNP 
Paribas assets 

Execute financial 
transactions such 
as the sale of debt 
portfolios, 
securitizations, 
financing or 
refinancing of the 
BNP Paribas 
Group 

10 years from the due date of the financial transactions or 
the end of the contractual relations with the customer. 
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Carry out 
statistical 
studies and 
develop 
predictive and 
descriptive 
models 

For commercial 
purposes: to 
identify the 
products and 
services that we 
could offer you to 
properly meet  
your needs, to 
create new offers 
or identify new 
trends among our 
customers, to 
develop our 
commercial policy 
taking into 
account the 
preferences of our 
clients 

A maximum of 5 years (depending on the purpose of the 
study), from the date of the study 

For security 
purposes: to 
prevent potential 
incidents and 
improve security 
management 

10 years from the end of any contractual relationship 

For compliance 
purposes: to 
combat money 
laundering and 
terrorist financing 
and to manage 
our risks 

A maximum of 5 years from the study 

To fight against 
fraud 

A maximum of 2 months to 5 years (depending on the 
subject of the study), from the date of the study 

  

Carry out standard 
profiling in order to 
personalize our 
products and 
offers  

A maximum of 24 months after the end of the contractual 
relationship 

Business 
development 
publicity 
campaigns  

Send commercial 
offers by e mails, 
mails and phone 

Throughout all the contractual relationship for customers; 
and a maximum of 6 months for prospects from the last 
contact at the initiative of the prospect 

  

Organize 
contests, lotteries, 
promotional 
operations, 
manage customer 
review and 
satisfaction 
surveys 

Depending on the nature of the operations: 9 months to 5 
years from the end of the operation 
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